
Terms & Conditions 

Payment Terms: 
We accept American Express, Discover, Mastercard and Visa or a Debit card through 
Paypal’s secure online payment checkout system. (You do not need a PayPal account to 
purchase online – a PayPal account is optional) 
 
Sales Tax: 
California Residents please add 8.25% sales tax. If your purchase is for resale, please 
provide a CA Resale Form for your purchase. 
 
Shipping Terms:  Orders are shipped within the United States only. We do not ship to 
PO Box addresses. Orders placed Monday through Friday, will usually ship within 24-72 
hours (excluding holidays and weekends), but please allow 5-7 business days for your 
order to ship. If your shipment will be delayed by more than a week, we will contact you 
with the estimated shipping date.  
 
Refund Policy:  **Sales are Final** 

Backorders:  If we run out of inventory on very popular items, it may delay shipment of 
your order. Temporarily out-of-stock items will automatically be placed in a backorder 
status. We will contact you with the approximate availability information. Per your 
approval, we will ship the item immediately upon availability or give you the opportunity 
to cancel your order for a full refund.  

INDUSTRIAL SIGN & GRAPHICS 
Tel (866) 464-7446 

www.signmakingequipment.com 

 

 


